Barbara Anne Sousa
Assistant General Counsel

185 Franklin Street, 13" Floor
Boston, MA 02110-1585

Phone 617 743-7331
Fax 617 737-0648
barbara.a.sousa@verizon.com

July 30, 2004

Mary Cottrell, Secretary
Department of Telecommunications & Energy
Commonwealth of Massachusetts
One South Station, 2™ Floor
Boston, MA 02110
Re: D.T.E. 03-60 — Implementation of Triennial Review Order
Dear Ms. Cottrell:

Enclosed are Verizon Massachusetts’ Responses to the Department’s Briefing
Questions issued June 15, 2004.

If you have any questions, please do not hesitate to call me.
Very truly yours,
/s/Barbara Anne Sousa
Barbara Anne Sousa
Enclosure
cc: Paula Foley, Assistant General Counsel, Hearing Officer
Jesse Reyes, Esquire, Hearing Officer
Michael Isenberg, Director-Telecommunications Division

April Mulqueen, Assistant Director-Telecommunications Division
D.T.E. 03-60 Service List
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